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Dawn called me for an appointment. Her story is a sad one. At age 35 years, this
once-vibrant executive secretary and devoted single mom was diagnosed with multiple sclerosis. During the 2 years preceding her request for an appointment with me,
the disease had ravaged her nervous system. She was now wheelchair bound. She
needed help dressing, bathing, and even feeding herself. Her mother, who had moved
in to be her caregiver, was now changing her diapers.
I will be honest. I did not want to see Dawn. I knew there was nothing I could do.
At past visits, I had asked my usual neurologic questions. I had performed my cursory neurologic examination. I felt powerless. The thought of seeing Dawn in person
again, frankly, saddened me.
So, hoping to avoid the face-to-face visit I was not looking forward to, I had my
nurse call Dawn with these questions:
Was there any change in her condition? Dawn replied, “No.”
Did she have any specific concerns? Dawn replied, “No.”
Could we handle this appointment by phone? Dawn replied, “No.”
Did she think this appointment was necessary? Dawn replied, “Yes.”
Dawn and her mother came to my office for the appointment.
There was nothing new.
There was no change in her condition.
I asked my usual medical questions.
I did my cursory neurologic examination.
Yet, strangely enough, Dawn and her mother seemed pleased with the appointment, an appointment, frankly, I had considered a waste of my precious “doctortime.”
Upon leaving, Dawn turned to me and smiled. She said, “We knew there was
nothing you could do for me, Dr Abramson. We just wanted to hear your voice.”
The healing power of our presence.
It matters.
Too bad we physicians and healers too often forget.
Mea culpa.
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